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Interpretation into your language
You can get help from an interpreter if you do not
speak Swedish. Let the healthcare provider know
you need an interpreter when you book your ap-
pointment.

Patient Confidentiality in Healthcare
In Sweden, all healthcare personnel are sworn

to confidentiality. This means that they are not
allowed to share any information about you outside
the healthcare center without your permission. This
applies to all staff you meet in healthcare, including
interpreters and staff at pharmacies. When you
seek care, you need to state your name, address,

Tolkning till ditt sprak

Du kan fa hjalp fran en tolk om du inte
pratar svenska. Meddela din vardkontakt
att du behover en tolk nér du bokar din
tid.

Tystnadsplikt i sjukvarden

| Sverige har all sjukvardspersoal tyst-
nadsplikt. Det betyder att de inte far dela
nagon information om dig utanfor sjuk-
varden utan ditt tillstand. Det har géller
all personal du moter inom sjukvarden,
inklusive tolkar och personal pa apotek.

Nér du soker vard behover du berétta

If you plan to seek medical treatment
Om du planerar att soka medicinsk behandling

When you travel to Sweden for planned treat-

ment, different rules apply.

If you come from a EU/EEA coun-

try, Switzerland or UK

If you are insured and registered in an EU/EEA
country, Switzerland or UK you will need a
special certificate called S2. You will then pay
the same fees as people insured in Sweden.
You can apply for the certificate from your
country’s equivalent to the Swedish Social

Insurance Agency (Foérsakringskassan).

Some people may need to apply
for reimbursement of the money

afterwards
If you are insured in an EU/EEA country,

Switzerland or UK, you can apply for planned
treatment in Sweden and pay for the treat-
ment yourself. In such case you can apply for
reimbursement of the money from your home
country. You may need a prior permission
from the country where you are insured and

registered.

The rules for how much you can be reimbur-

sed differ from country to country.

If you plan to stay in

Nar du reser till Sverige for planerad be-
handling galler andra regler.

Om du kommer fran ett EU/
EES-land, Schweiz eller Stor-

britannien

Om du ar férsékrad och registrerad i ett
EU/EES-land, Schweiz eller Storbritannien
behover du ett sarskilt intyg som heter S2.
Du betalar dd samma avgifter som personer
som ar forsakrade i Sverige. Du kan ansoka
om intyget fran ditt lands motsvarighet till

Forsakringskassan.

Vissa personer kan behova
ansOka om aterbetalning av

pengarna i efterhand

Om du &r forsakrad i ett EU/EES-land,
Schweiz eller Storbritannien kan du ansoka
om planerad vard i Sverige och bekosta
varden sjalv. | s fall kan du ansdka om

aterbetalning av pengarna fran ditt hemland.

Du kan behova ett forhandstillstand fran det
land dér du ar forsakrad och registrerad.

Reglerna for hur mycket du kan fa ersattning
skiljer sig at fran land till land.

Om du planerar att stanna

If you come from a country outside of the EU, EEA or

Switzerland, UK

Om du kommer fran ett land utanfor EU, EES eller

Schweiz, Storbritannien

Most people who come from a country
outside of the EU, EEA, Switzerland or UK
will have to pay the full cost themselves if
they need healthcare services in Sweden.
This applies to emergency, necessary, and
planned care. The EEA includes:

Norway

Iceland

Liechtenstein.

Sweden has an agreement with some
countries
Sweden has a special agreement with
some countries regarding healthcare.
People from these countries pay the same
amount for certain types of healthcare
services as people insured in Sweden.
Countries with an agreement are:

Australia

Algeria

Israel

Turkey
the state of Quebec in Canada.

De flesta som kommer fran ett land utan-
for EU, EES, Schweiz eller Storbritannien
kommer att fa betala hela kostnaden
sjalva om de behover sjukvard i Sverige.
Det galler akut, nédvéandig och planerad
vard. EES inkluderar:

- Norge

«Island

« Liechtenstein.

Sverige har 6verenskommelser med
vissa lander

Sverige har ett sarskilt avtal med vissa
lander om sjukvard. Personer fran dessa
lander betalar lika mycket for vis typ av
sjukvard som personer som ar forsakra-
de i Sverige. Lander med ett avtal ar:

« Australien

« Algeriet

«Israel

« Turkiet

« delstaten Quebec i Kanada.

Healthcare in Sweden if you come from another

country

Sjukvard i Sverige om du kommer fran ett annat land

In Sweden, you always have the right
to emergency care. This is true even
if you come from another country and
become ill while you are in Sweden.
How much you will have to pay de-
pends, among other things, on which
country you are from. In some cases,
you have to pay the full cost yourself.

Emergency care

You always have the right to receive
care in urgent situations, for example
if you get a serious infection or if you
break a bone and need to be fitted
with a plaster cast. The fees for
emergency care differs depending
on which country you are insured and
registered in and if you are able to
provide necessary documents that
gives you the right to a lower fee.

Necessary care

Another type of care is called ne-
cessary care. This includes care for
conditions such as a chronic disease
that you have your whole life.

You have the right to necessary

care if you are insured in an EU/EEA
country, Switzerland, UK or Australia.
Being insured in a country means that

| Sverige har du alltid ratt till akutvard. Detta
géller aven om du kommer fran ett annat
land och blir sjuk medan du &r i Sverige. Hur
mycket du kommer att fa betala beror bland
annat pa vilket land du kommer ifran. | vissa
fall far du betala hela kostnaden sjalv.

Akut vard

Du har alltid ratt att fa akut vard, till exempel
om du far en allvarlig infektion eller om

du bryter ett ben och behover férses med
gips. Avgifterna for akutvard skiljer sig at
beroende pa vilket land du &r forsdkrad och
folkbokford i och om du kan tillhandahalla
nédvéandiga handlingar som ger dig ratt till
lagre avgift.

Nodvandig vard

En annan typ av vard kallas nodvandig vard.
Detta inkluderar vard av tillstand som en
kronisk sjukdom som du har hela livet.

Du har rétt till nddvandig
vard om du ar forsakrad i
ett EU/EES-land, Schweiz,
Storbritannien eller
Australien. Att vara
forsakrad i ett land

which country you are registered in and if you have  ditt namn, adress och vilket land du &r Sweden . . . I 5Ve”9€‘ B X . you.ar'e covered by that country’s innebar att du omfattas
) ) . . . ) If you have applied for or received a resi- Om du har ansékt om eller fatt uppehalls- social insurance system. av det landets social-
applied for a permit to stay in Sweden. registrerat i och om du har ansokt om dence or work permit and need healthcare eller arbetstillstand och behver sjukvard forsakringssystem,

It is the healthcare staff that assess
the level of care that you need.

before you have registered at the Swedish innan du registrerat dig hos Skatteverket
Tax Agency (Skatteverket) you will in most far du i de flesta fall betala hela kostnaden
cases have to pay the full cost for healthcare  forvarden sjélv. Om du &r bosatt i ett EU/

A, < nformation om svensk yourself. If you are a resident in an EU/EEA  EES-land eller Schweiz kan du ansika om

More information about Swedish healthcare sjukvard country or Switzerland you can apply for a ett intyg frén Forsakringskassan. Detta intyg
Scan the QR code with your mobile phone Skanna QR-koden med din certificate“fro.(n t.he Swedish Sogial Insyrance ger dig réitE atf betale? samma avgifter som
to read more about Swedish healthcare. On mobiltelefon for att l4sa Agency (Forsalfrlngskassan). This certificate  personer férsakrade i Sverige.
the page, the information is translated into mer om svensk sjukvérd. Pa ggjslgﬁisr:eedrli%hstvt\/oedpzx the same fees as
several different languages. den sidan finns information peop '

oversatt till flera olika sprak.

tillstand att vistas i Sverige.
Det ar vardpersonalen
som beddmer vilken
If you travel to Sweden in order to vardniva du behover.
seek healthcare it is called planned
care and other conditions apply. Om du reser till
Sverige for att soka
sjukvard kallas det
planerad vard och

andra villkor géller.




How much does healthcare cost in Sweden?
Vad kostar sjukvarden i Sverige?

The cost of healthcare services depends
on which country you are registered in.
There are different rules for different
countries.

The Nordic countries
If you are registered and live in a Nordic
country, you pay the same amount
for emergency and necessary care as
people insured in Sweden. The Nordic
countries are:

Denmark

Finland

Norway

Faroe Islands

Greenland

Iceland.

You will need to show an ID card and
provide your home address. You can also
show your European health insurance
card. If you are not able to show any of
these you will be charged the full cost
for the care that you have received.

Kostnaden for sjukvarden beror pa
vilket land du &r folkbokford i. Det finns
olika regler for olika lander.

The Nordic countries

Om du ar folkbokférd och bor i ett
nordiskt land betalar du lika mycket for
akut och nédvéndig vard som forsakra-
de i Sverige. De nordiska landerna ar:

» Danmark

- Finland

«Norge

- Fardarna

- Gronland

- Island.

Du maste visa upp ett ID-kort och ange
din hemadress. Du kan ocksa visa upp
ditt europeiska sjukforsakringskort.
Om du inte kan visa ndgot av dessa
kommer du att debiteras hela kostna-
den for den vard du har fatt.

EU/EEA countries including Switzerland and UK
EU/EEA-lander inklusive Schweiz och Storbritannien

If you are insured in any of the following
countries, you pay the same amount for
emergency and necessary care as people
insured in Sweden:

an EU or EEA country

UK

Switzerland.

European Health Insurance Card = EU
card

You will need to show a European Health
Insurance Card. It may also be called an EU
card or GHIC/EHIC-card. If you are not able
to show any of these you will be charged
the full cost for the care that you have
received.

You order the European Health Insurance
Card from the country in which you are in-
sured. Children must also have an EU card.

Apply for reimbursement of the money
afterwards

You can also pay the full cost of the healt-
hcare services yourself, and then apply for
compensation for fees that you have paid
for from your home country.

Cross-border worker

If you work in Sweden and are insured in an
EU country, an EEA country or Switzerland
you have the right to both necessary and
planned care in the same way as those
who are insured in Sweden. You will need
to show a special certificate from the
Swedish Social Insurance Agency (Forsak-
ringskassan).

Students

Students who are in Sweden for less than
twelve months have the right to necessary
care on the same terms as those who are
insured in Sweden. You must show your EU
card. Students who are in Sweden for more
than twelve months must register at the
Swedish Tax Agency (Skatteverket). Then
you have the right to healthcare in the
same way as those who are insured and
registered in Sweden.

Om du &r forsdkrad i ndgot av féljande
lander betalar du samma belopp for akut
och nddviandig vard som personer som
ar forsakrade i Sverige:

e ett EU- eller EES-land

« Storbritannien

e Schweiz.

Europeiskt sjukforsakringskort = EU-
kort

Du maste visa upp ett europeiskt sjuk-
forsakringskort. Det kan ocksa kallas
EU-kort eller GHIC/EHIC-kort. Om du
inte kan visa ndgot av dessa kommer
du att debiteras hela kostnaden for den
vard du har fatt.

Du bestaller det europeiska sjukforsak-
ringskortet fran det land dar du ar for-
sdkrad. Barn maste ocksa ha ett EU-kort.

Ansok om aterbetalning av pengarnaii
efterhand

Du kan ocksa betala hela kostnaden for
sjukvarden sjalv, och sedan anséka om
ersdttning for avgifter som du har betalat
fran ditt hemland.

Grénsarbetare

Om du arbetar i Sverige och ar forsakrad
i ett EU-land, ett EES-land eller Schweiz
har du rétt till bade nédvéndig och pla-
nerad vard pa samma satt som de som ar
forsakrade i Sverige. Du maste visa upp
ett sarskilt intyg fran Forsakringskassan.

Studenter

Studenter som vistas i Sverige mindre
an tolv ménader har ratt till nédvéndig
vérd p& samma villkor som de som &r
forsdkrade i Sverige. Du maste visa upp
ditt EU-kort. Studenter som vistas i Sve-
rige mer an tolv manader ska registrera
sig hos Skatteverket. D3 har du ratt till
sjukvard p& samma satt som de som &r
forsakrade och folkbokférda i Sverige.




